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Генерираното от ИИ съдържание може да е неправилно.]   Service Program Ultra all inclusive

Ultra All Inclusive meal plan:
1. Classic Restaurant "Elit":
· Breakfast: 07:30 – 10:00
· Lunch: 12:30 – 14:30
· Dinner: 18:30 – 21:00
During breakfast, the following drinks are offered: hot drinks, soft drinks (carbonated, non-carbonated, and water) from the machine, champagne.
During lunch and dinner, the following drinks are offered: Bulgarian alcoholic beverages, imported alcohol, champagne, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from the machine.
There will also be various themed dinners twice a week!
2. Lobby Bar "Elit"
· Drinks: 10:00 – 23:00
· Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from the machine, hot drinks, cocktails.
· Sweet temptations and cold snacks: 10:00 – 17:00
3. Night Bar and Bowling 10:30 – 02:00
· Drinks: 10:30 – 23:00, after 23:00 until 02:00 drinks are paid!!!
· Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from the machine, hot drinks, cocktails.
· Late breakfast: 10:30 – 12:00 (cold buffet)
· Afternoon snack: 15:00 – 17:00 – sandwiches, burgers, sweets, cake, hot and cold drinks
· Midnight snack: 21:00 – 23:00 – sandwiches, biscuits, fruits, hot and cold drinks
4. Pool Bar "Elit" (01.06–10.09) – located near the outdoor pool
· Drinks: 10:00 – 18:00
· Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from the machine, hot drinks, cocktails, frappe.
· Ice cream stand (01.06 – 10.09): 11:00 – 17:00 – located near the outdoor pool
· Lemonade station (01.06 – 10.09): 11:00 – 17:00 – located near the outdoor pool
· Outside Food Court: 12:00 – 17:00 – open snack near the pool
5. Vitamin Spa corner in the Spa center: drinks 10:00 – 19:00

ALCOHOL IS SERVED IN 50 ML PORTIONS!!!
ALCOHOL IS NOT SERVED TO GUESTS UNDER 18 YEARS OF AGE!
Services included in the price:
· Free Wi-Fi throughout the hotel complex
· Free baby cot upon prior request
· Free baby package (potty, cosmetics, changing mat, baby bath) upon prior request
· Free pet package (food and water bowls, dog bed, dog treat, food, shampoo, and towel) upon prior request – one pet per room is allowed for free; each additional pet is charged €15 per night!
· Free safe at the reception.
· Free parking, subject to availability.
· Free sunbeds and umbrellas by the pool (subject to availability).
· Business center / computer with printer / near the reception.
· Luggage storage.
· Daily minibar refill with water, soft drinks, and beer.
· Pool towels, which can be taken/exchanged at the reception or spa reception.
· Children’s playground in the hotel yard.
· Use of an outdoor pool with a children's section and slides for the little ones and/or indoor semi-Olympic swimming pool (heated from 01.04 – 01.06 and after 15.09).
· Use of the Spa center – Finnish sauna, chromo/bio sauna, infrared sauna, steam aromatic bath, ice cabin, relaxation zone with heated ergonomic loungers.
· Animation program and movie program for both children and adults.
· Kids' Club with both indoor and outdoor sections:
· From 0 to 3.99 years old – allowed only with a guardian
· From 4 to 8 years old: animation and games.
Our animators will take care of the little guests in the kids' club with various activities!
· Teen Zone – 15:00 – 21:00 – PlayStation, computer games, board games.
      Guests can find information about the kids' club program and working hours on the information board at the hotel reception!
      Information about the adult animation program and other activities can be found on the information board at the hotel reception!
Services for an additional charge:
· Drinks at the Night Bar and Bowling 23:00 – 02:00
· Medical examinations
· Spa center – procedures, massages, manicure, hairdresser, solarium, mud applications, and other procedures requiring the intervention of a masseur
· Gaming room with bowling for children and adults, billiards, table tennis, etc.
· Late check-out after 12:00 on the day of departure (subject to availability).
· Laundry and ironing services.
IMPORTANT INFORMATION:
· Check-in time is after 14:00, check-out time is by 12:00.
· Upon arrival at the hotel, guests will receive distinctive wristbands. These must be worn throughout the stay.
· Hotel towels are not allowed to be used outside of the rooms.
· Alcoholic beverages are not served to persons under 18 years of age.
· The removal of food, drinks, and tableware from All-Inclusive restaurants to the rooms or common areas is prohibited. Guests not adhering to this rule will be penalized.
· The reservation of sunbeds and umbrellas is prohibited!
· Smoking is not allowed in the rooms!
· The hotel is not responsible for lost, damaged, or stolen items.
The hotel reserves the right to change the working hours of all facilities at its discretion and at any time.
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    Service Program   Ultra all inclusive     Ultra All Inclusive meal plan :  

1.

 

Classic Restaurant "Elit": 

   Breakfast: 07:30  –   10:00      Lunch: 12:30  –   14:30      Dinner: 18:30  –   21:00   During breakfast, the following drinks are offered: hot drinks, soft drinks (carbonated, non - carbonated, and water) from the machine, champagne.   During lunch and dinner, the following drinks are offered: Bulgarian alcoholic beverages, imported  alcohol, champagne, wine, draft beer, soft drinks (carbonated, non - carbonated, and water) from the  machine.   There will also be various themed dinners twice a week!  

2.

 

Lobby Bar "Elit" 

   Drinks: 10:00  –   23:00      Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non - carbonated,  and water) from the machine, hot drinks, cocktails.      Sweet temptations and cold snacks: 10:00  –   17:00  

3.

 

Night Bar and Bowling 10:30 – 02:00 

   Drinks: 10:30  –   23:00, after 23:00 until 02:00 drinks are paid!!!      Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non - carbonated,  and water) from the machine, hot drinks, cocktails.      Late breakfast: 10:30  –   12:00 (cold buffet)      Afternoon snack: 15:00  –   17:00  –   sandwiches, burgers, sweets, cake, hot and cold drinks      Midnight snack: 21:00  –   23:00  –   sandwiches, biscuits, fruits, hot and cold drinks   4.  

Pool Bar "Elit" (01.06–10.09) 

–   located near the outdoor pool      Drinks: 10:00  –   18:00      Bulgarian and imported alcoholic drinks, wine, draft beer, soft drinks (carbonated, non - carbonated,  and water) from the machine, hot drinks, cocktails, frappe.      Ice cream stand (01.06  –   10.09): 11:00  –   17:00  –   located near the outdoor pool      Lemonade station (01.06  –   10.09): 11:00  –   17:00  –   located near the outdoor pool      Outside Food Court: 12:00  –   17:00  –   open snack near the pool   5.  

Vitamin Spa corner in the Spa center: 

drinks 10:00  –   19:00     ALCOHOL IS SERVED IN 50 ML PORTIONS!!!   ALCOHOL IS NOT SERVED TO GUESTS UNDER 18 YEARS OF AGE!  

