	Questionnaire – Summer Season 
	Date: 06.12.2024
	Company Name: Krasited Ltd

	Represented by: Krasimir Chaushev
	Position: Hotelier

	Name: Italia
	Hotel Address: Nessebar, 19 "Kiril i Metodii" Str.

	UIC: 202409567
	Contact Person: Chaushev

	Hotel Category: No. 12739
	Contact Phone: 0554/43746

	Website: www.hotelitalia.wixsite.com/site
	Email: hotelitali@yahoo.com


	
	Room Type
	Number of Rooms in Hotel
	Room Type
	Number of Rooms in Hotel

	Double Rooms
	12
	
	

	Studio
	4
	
	

	Apartments 
	2
	
	

	Location
	Yes/No
	Details

	First Line
	
	 

	Second Line
	Yes
	 

	Third Line
	
	 

	Hotel is located 500 meters from the beach
	Yes
	 

	Hotel is located ___ km from the beach
	
	 

	Year of Construction 
	Yes
	 2012

	Year of Last Renovation
	Yes
	 2023

	In the Hotel 
	Yes/No
	Details

	Number of Buildings
	Yes
	 1

	Connecting Corridor
	
	 

	Number of Floors
	Yes
	 5

	Number of Elevators
	Yes
	1 panoramic

	Safe at Reception (free) 
	
	 

	Safe at Reception (paid)
	Yes
	 

	Internet Access - LAN
	Yes
	free

	Internet Access - Wi-Fi
	Yes
	free

	Internet Room
	
	 

	ATM
	
	 

	POS Terminal
	Yes
	 

	Currency Exchange
	Yes
	 

	Shop 
	
	 

	Parking (free)
	Yes
	 

	Parking (paid) 
	
	 

	Garage (free)
	
	 

	Garage (paid)
	
	 

	Accessible for Disabled 
	Yes
	 

	Animation 
	Yes
	 

	Indoor Pool 
	
	 

	Outdoor Pool
	Yes
	 

	Mini Aqua Park
	 
	 

	Water Slides
	
	

	Dining 
	Yes/No
	Details

	Number of Restaurants
	Yes
	 1

	Number of Bars
	Yes
	 1

	Main Restaurant
	
	 

	A la Carte Restaurant
	
	 

	Beach Restaurant
	
	 

	Traditional Tavern
	
	 

	Barbecue
	Yes
	 

	Vegetarian Menu
	Yes
	 

	Children's Menu
	Yes
	 

	Wine Cellar
	Yes
	 

	Panoramic Bar/Restaurant
	
	 

	Lobby Bar
	
	 

	Pool Bar
	Yes
	 

	Snack Bar
	
	 

	Beach Snack Bar
	
	 

	Beach Bar
	
	 

	Entertainment
	Yes/No
	Details 

	Night Club
	
	 

	Casino 
	
	 

	Bowling 
	 
	 

	Electronic Games
	 
	 

	Billiards 
	 
	 

	Piano Bar
	 
	 

	Sports 
	Yes/No
	Details 

	Tennis Court
	 
	 

	Table Tennis
	 
	 

	Basketball 
	 
	 

	Volleyball 
	 
	 

	Gym 
	 
	 

	Multi-purpose Field
	 
	 

	Bicycle Rental
	Yes
	 

	Mini Golf 
	 
	 

	Football 
	 
	 

	Archery 
	 
	 

	Horse Riding
	 
	 

	Aerobics
	 
	 

	Aqua Aerobics
	 
	

	Children's Services
	Yes/No
	Details

	Children's Pool
	 
	 

	Children's Section in Pool
	 
	 

	Baby Cot (free)
	Yes
	

	Baby Cot (paid)
	 
	 

	Kids' Playroom
	 
	 

	Playgroun
	 
	 

	Children's Animation
	Yes
	 

	Babysitter (on request)
	Yes
	 

	Balneo & SPA
	Yes/No
	Details 

	Balneology Center
	 
	 

	Wellness Center
	 
	 

	Medical Office
	 
	 

	Beauty Salon
	 
	 

	Hairdresser
	 
	 

	Manicure
	 
	 

	Pedicure
	 
	 

	Fitness 
	Yes
	 

	Sauna 
	Yes
	 

	Aroma Sauna
	
	 

	Solarium 
	
	 

	Massage 
	Yes
	 

	Steam Bath
	
	 

	Relax Room
	 
	 

	Jacuzzi 
	 
	 

	Hammam
	 
	 

	Business Facilities
	Yes/No
	Details

	Number of Conference Halls
	 
	 

	Business Center
	 
	 

	Flipchart 
	 
	 

	Multimedia 
	 
	 

	Number of Microphones
	 
	 

	Video Screen
	 
	 

	Sound System
	 
	 

	Simultaneous Translation Booths
	 
	 

	Internet Access in the Hall
	 
	 

	Other Services
	Yes/No
	Details

	Pets Not Allowed
	No
	 

	Pets Allowed
	 
	 

	Beach Towels
	Yes
	 

	Dry Cleaning
	Yes
	 

	Laundry
	Yes
	 

	Welcome Drink
	
	 

	Iron for Rent
	Yes
	 



	Room Description 
Room Type: Double Rooms 
Area (sq.m.): 16m2

	
	Yes/No
	Details 

	Bedroom
	 
	 

	Double Bed
	Yes
	 

	Two Beds Double or Twin Beds
	
	 

	Single Bed 
	
	 

	Armchair
	
	 

	Sofa Bed 
	
	 

	City View
	Yes
	 

	Park View
	
	 

	Sea View
	Yes
	 

	Air Conditioning
	Yes
	 

	Central Heating 
	
	 

	TV
	Yes
	 

	Phone 
	Yes
	 

	Mini-bar
	Yes
	 

	Safe (free)
	
	 

	Safe (paid)
	Yes
	 

	Balcony 
	Yes
	 

	Wi-Fi Access (free) 
	Yes
	 

	Wi-Fi Access (paid) 
	
	 

	LAN Access (free)
	Yes
	 

	LAN Access (paid)
	
	 

	Floor Type - Parquet
	
	 

	Floor Type - Tiles
	
	 

	Floor Type - Tiles
	Yes
	 

	Desk 
	Yes
	 

	Fireplace 
	
	 

	Sauna 
	
	 

	Connecting Door
	
	 

	Clothes Dryer
	Yes
	 

	Daily Room Cleaning
	Yes
	 

	Linen Change: 
	Yes
	 

	Daily Linen Change
	
	 

	Towel Change:
	Yes
	 

	Daily Towel Change
	
	 

	Kitchenette 
	
	 

	Microwave 
	
	 

	Tableware and Utensils
	
	 

	Electric Kettle 
	
	 

	Coffee Machine
	
	 

	Toaster 
	
	 

	Electric Hobs 
	
	 

	Oven 
	
	 

	Extractor 
	
	 

	Fridge 
	
	 

	Washing Machine
	
	 

	Ironing Board 
	
	 

	Iron 
	
	 

	Bathtub 
	
	 

	Bathtub and Shower
	Yes
	 

	Shower 
	Yes
	 

	Branded Cosmetics
	Yes
	 

	Toiletries Provided
	Yes
	 

	Hairdryer 
	Yes
	 

	Jacuzzi
	
	 

	Phone
	Yes
	 

	Toilet 
	Yes
	 

	Bidet 
	
	 

	Bathrobes/Slippers in Room
	
	


 	






















Room Description
Room Type: Studio 
Area (sq.m.): 20 sq.m.

	
	Yes/No
	Details

	Double Bed
	Yes
	 

	Two Beds Double or Twin Beds
	
	 

	Single Bed 
	
	 

	Armchair
	
	

	Sofa Bed 
	
	 

	City View
	Yes
	 

	Park View
	Yes
	 

	Sea View
	
	 

	Air Conditioning
	
	 

	Central Heating 
	Yes
	 

	TV
	
	 

	Phone 
	Yes
	 

	Mini-bar
	Yes
	 

	Safe (free)
	Yes
	 

	Safe (paid)
	
	 

	Balcony 
	Yes
	 

	Wi-Fi Access (free) 
	Yes
	 

	Wi-Fi Access (paid) 
	Yes
	 

	LAN Access (free)
	
	 

	LAN Access (paid)
	Yes
	 

	Floor Type - Parquet
	
	 

	Floor Type - Tiles
	
	 

	Floor Type - Tiles
	
	 

	Desk 
	Yes
	 

	Fireplace 
	Yes
	 

	Sauna 
	
	 

	Connecting Door
	
	 

	Clothes Dryer
	
	 

	Daily Room Cleaning
	Yes
	 

	Linen Change: 
	Yes
	 

	Daily Linen Change
	Yes
	 1x/week

	Towel Change:
	
	 

	Daily Towel Change
	Yes
	 3x/week

	Kitchenette 
	
	 

	Microwave 
	
	 

	Tableware and Utensils
	
	 

	Electric Kettle 
	
	 

	Coffee Machine
	
	 

	Toaster 
	
	 

	Electric Hobs 
	
	 

	Oven 
	
	 

	Extractor 
	
	 

	Fridge 
	
	 

	Washing Machine
	Yes
	 

	Ironing Board 
	
	 

	Iron 
	
	 

	Bathtub 
	
	 

	Bathtub and Shower
	
	 

	Shower 
	Yes
	 

	Branded Cosmetics
	
	 

	Toiletries Provided
	
	 

	Hairdryer 
	Yes
	 

	Jacuzzi
	Yes
	 

	Phone
	
	 

	Toilet 
	Yes
	 

	Bidet 
	Yes
	 

	Bathrobes/Slippers in Room
	
	 

	
	
	

	
	
	



