All Inclusive Program
HOTEL OPAL
SUNNY BEACH

The All Inclusive meal plan starts with lunch on the day of arrival and ends with breakfast on the day of departure. Guests who miss lunch on the day of arrival are not compensated with lunch on the day of departure.
Main Restaurant: Varied 7-day buffet menu
· Breakfast: 07:00 – 09:30
· Lunch: 12:30 – 14:00
· Dinner: 19:00 – 21:00
During breakfast, the following drinks are available: hot beverages, soft drinks (carbonated, non-carbonated), and water from dispensers.
During lunch and dinner, the following drinks are served: Bulgarian alcoholic beverages, champagne, wine, draft beer, soft drinks (carbonated, non-carbonated), and water from dispensers.
Lobby Bar
Drinks: 10:00 – 23:00
Bulgarian alcoholic beverages, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from dispensers, hot beverages.
Late Breakfast: 10:00 – 12:00
(Sweets, cake, savory snacks)
Afternoon Snack: 15:00 – 18:00
(Sweets, cake, savory snacks)
Pool Bar
Drinks: 07:30 – 22:00
Bulgarian alcoholic beverages, wine, draft beer, soft drinks (carbonated, non-carbonated, and water) from dispensers, hot beverages, cocktails.
Use of the swimming pool (160 sq.m.) with a designated children’s section is included.
Hotel guests can also use free sunbeds and umbrellas around the pool.
· Outdoor children’s playground (with slides and swings)
· Free Wi-Fi at the reception and in the rooms
· Free parking (limited number of spaces)
· Safe in the rooms
· Baby cot available free of charge (subject to availability)
For late arrivals and early departures:
Upon prior request from a travel agency representative or the guests themselves, a packed meal (cold sandwich, dry dessert, fruit, 330 ml bottled water) will be provided.

IMPORTANT INFORMATION
· Check-in is after 14:00; check-out is by 12:00.
· Upon arrival, guests receive identification wristbands which must be worn throughout their stay. A fine will be charged for lost room cards/keys. Hotel towels are not allowed to be taken outside the rooms.
· Alcoholic beverages are not served to persons under 18 years of age.
· The All Inclusive package is available only to guests who have paid for it.
· It is not permitted to take food, drinks, or utensils from All Inclusive facilities to rooms or public areas. Guests who violate this rule will be penalized.

